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Information for refugees from ukraine  
 
General contact point 
Ukraine Servicepoint  
Open consultation hours for any questions: mon-fri: 08.30 am – 10 am   
Herzogenring 34, 46483 Wesel 
Contact person: Mrs Pacar, room 244 
 
Clothing and toys 
 

Secondhand store with cafe 
Mehrgenerationenhaus Schepersfeld 
(multigenerational house) 
Am Birkenfeld 14, 46485 Wesel 
+49 281/95238-123 
mgh@skfwesel.de 
mon: 10 am – 5 pm  
tue-fri: 10 am – 3 pm  
 
clothes for mothers, clothes for children, 
toys, strollers, etc.  
 

Arche Zentrum e.V. – social 
warehouse 
Doelenstr. 3, 46483 Wesel 
 +49 281 / 3002440 
WhatsApp: 0172-2062424 
mon, tue, thur: 10 am – 1 pm  
and 2 pm – 5 pm  
wed and fri: 10 am – 3 pm  
Appointments can also be arranged 
 
Furniture, clothing and electrical 
appliances 
 

Clothing store DRK 
Herzogenring 10, 46485 Wesel 
+49 281/3001-16  
(contact person: Mrs Kurpierz) 
kleiderkammer@drk-niederrhein.de 
tue + wed: 9 am – 12pm  
 
Clothes for women, men and children, 
tablcloths, bed linen, towels, curtains, 
toys 

KadeDi Wesel (social department 
store) 
Augustastr. 5-7, 46483 Wesel 
+49 281/4058302-0 
kadedi-wesel@diakoniewerk-
duisburg.de 
mon-fri: 9.30 am – 6 pm  
sat: 9 am – 1 pm  
 
clothes and shoes fort he whole family, 
small devices and household items, 
decorative items, toys 
 

„Die Brücke“ 
Evangelical church community Büderich 

Adolph-Clarenbach-House 
Pastor-Wolf-Str. 41 
+49 2803/8190  
(contact person: Mrs Michalleck) 
tue: 3 pm – 5 pm 
Appointments can also be arranged 
 
Clothing for women, men and children at 
low prices 

Household goods and clothing 
distribution of the refugee aid Wesel 
Paulinum side wing right 
Martinistr. 12, 46483 Wesel 
+49 281/203-2716  
(contact person:  Mrs Hoffmann) 
elke.hoffmann@wesel.de 
Appointments by arrangement 
 
Clothes for women, men and children, 
toys, tablecloths, bed linen, towels, 
curtains, kitchen equipment 

mailto:mgh@skfwesel.de
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mailto:kadedi-wesel@diakoniewerk-duisburg.de
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Furniture 
 

Brockenstube-Caritas 
Furniture warehouse of the Caritas  
Friedenstr. 2-4, 46485 Wesel 
+49 281/31937326  
(contact person Mr Meerbeck) 
moebellager@caritas-wesel.de 
mon-thur: 8 am – 5 pm  
fri: 8 am – 1 pm  
 
furniture 

Arche Zentrum e.V. – Sozialkaufhaus 
Doelenstr. 3, 46483 Wesel 
 +49 281/3002440 
WhatsApp: +49 172-2062424 
mon, tue, thur: 10 am – 1 pm  
and 2 pm – 5 pm  
wed+fri: 10 am – 3 pm  
Appointments can also be arranged 
 
Furniture, clothing and electrical devices 
 

 
 
Counseling centers and meeting places 
 

Youth Migration Service & Language 
and integration  
International federation West gGmbH 

Kaiserring 4, 46485 Wesel 
Social work Kaiserring Wesel:  
+49 281/15491884  
Contact person: 
Mrs Ellermann: +49 281/3191138 
Diana.ellermann@ib.de  
Appointments by arrangement 

 
Individual counseling and support for 
social, educational and professional 
integration,  
general integration courses,  
integration courses for  
integration courses for women,  
literacy courses,  
orientation courses 

Refugee Counseling Service 
AWO county association Wesel 

Kaiserring 12-14, 46483 Wesel 
Contact persons: 
Mrs Zaman: +49 16097207656, 
zaman.flb@awo-kv-wesel.de 
Mrs Shahzad: +49 16096977633, 
shahzad.flb@awo-kv-wesel.de 
Appointments by arrangement 

 
Counseling regarding 
asylum procedure, e.g. preparation of 
hearings, 
Dublin procedure,  
legal channels and possible steps after 
the decision oft he BAMF, 
residence and social law,  
family reunification,  
work and education,  
education and upbringing, 
personal conflict and crisis situations, 
medical care,  
everyday orientation 
 

Refugee Aid Wesel and Social 
Service of Catholic Women (SkF) 
Pastor-Janßen-Str. 7, 46483 Wesel  
fri: 3 pm – 5 pm  
  
 

Caritas Familiy Office 
Sandstr. 24, 46483 Wesel 
+49 281/33908850 
integrationsagentur@caritas-wesel.de 

 

mailto:moebellager@caritas-wesel.de
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mailto:shahzad.flb@awo-kv-wesel.de
mailto:integrationsagentur@caritas-wesel.de


 
 

3 
 

Open office hours for ukrainian 
women 

Migration counseling for adult 
immigrants 
 

Caritas association for the deaneries 
Dinslaken and Wesel 
Integration Agency Wesel 

Brüderstr. 5, 46483 Wesel 
+49 281/20656670 oder  
+49 16090449226  
Contact person: 
Monika Liesenfeld 
integrationsagentur@caritas-wesel.de  

 
Support for refugees and volunteer 
initiatives 
 
Assistance in the following areas: 
Clarification of legal status issues,  
work and housing,  
education and health,  
material help  

 
Offer: 
Language courses for women and men, 
discussion group for women and men 
with migration 
 

Caritas association for the deaneries 
Dinslaken and Wesel 
Social space project in the city center 

Brüderstr. 5 / Böhlstr. 12, 46483 Wesel 
+49 281/46098117, +49 15114277559 
Contact person: 
Elisabeth Majert 
e.majert@caritas-wesel.de 

 
Early and individual help fort he whole 
family, creating and faciliating 
transitions, parent and child café, family 
office, school support for children and 
adolescents, educational offers, social 
counseling, placement in work and 
employment, recreational offers for 
adults and children, voluntary self-help 
groups and initiative groups 
 

Diaconal work of the church district 
Wesel 
Department for Migration and Refugees 

Baustr. 1, 46483 Wesel 
Contact person: 
Mrs Brosius: +49 15735436211 

 
Support for refugees and volunteer 
initiatives 

Family Elementary School Center 
Feldmark 
Café for parents 

thur: 8 am – 9 am  
Forum of the GGS Feldmark  
Holzweg 21, 46483 Wesel 
 
Contact person: 
Anne Burkhart: +49 1703852871 
a.burkhart@caritas-wesel.de  
 
Further current offerings are advertised 
on the school’s website: 
www.ggs-feldmark.de 
 
 

Neukirchen Educational Association 
Early intervention programm „Opstapje“ for 
children from 0 to 3 years of age 

Contact person in Wesel: 
Mrs Tacke-Wollberg: +49 1637986528 
 

 

mailto:integrationsagentur@caritas-wesel.de
mailto:e.majert@caritas-wesel.de
mailto:a.burkhart@caritas-wesel.de
http://www.ggs-feldmark.de/
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Children’s education and learning 
processes should be supported and 
encouraged as early as possible in 
ordert o prepare them for a good start to 
kindergarten and school 
 
Further information at: 
https://www.neukirchener.de/kinder-und-
jugendhilfe/ambulante-hilfen/opstapje 
 

 
Support during pregnancy, birth and parental guidance 
Early help of the city of Wesel 
+49 281/203-2566  
+49 281/203-2555 
fruehehilfen@wesel.de  
 
Support for families in the new and challenging situation of the first years of a child’s 
life.  
 
Early Help offers a „parent-child-time“ at the Bürgerladen Feldmark for all parents with 
children up to 3 years of age. The offer takes place on Tuesdays 10 am – 11.30 am. 
New mothers/fathers/families are welcome to participate. 
Contact person: Mrs Warning, +49 281/203-2555. 
 
 
 
Childcare 
Childcare service center of the city of Wesel 
+49 281/203-2571 
+49 281/203-2560 
+49 281/203-2558 
kinderbetreuung@wesel.de 
 
Concrete information on care options for children up to 14 years of age and support 
and advice on all matters relating to childcare, e.g. arranging childminders, advice on 
the subject of daycare facilities and care options at schools, and information on costs 
and requirements for cost absorption. 
 
 
 
School 
Information and support around the topic of school  
Social work for refugees and integration of the city of Wesel 
Mrs Hoffmann: +49 281/203-2716, room 242 
elke.hoffmann@wesel.de  
mon-fri: 8.30 am – 10 am open office hours and appointments by arrangement 
 

https://www.neukirchener.de/kinder-und-jugendhilfe/ambulante-hilfen/opstapje
https://www.neukirchener.de/kinder-und-jugendhilfe/ambulante-hilfen/opstapje
mailto:fruehehilfen@wesel.de
mailto:kinderbetreuung@wesel.de
mailto:elke.hoffmann@wesel.de
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Opening of a bank account  
Possible at any bank in Wesel. Necessary: Ukrainian identification document and a 
document of a German authority (certificate of registration or housing provider 
confirmation of the city of Wesel). 
 
Mobility 
Free use of bus and train with Ukrainian passport. Further information at: 
https://www.bahn.de/info/helpukraine 
 
Emergency numbers, medical assistance, vaccination options and Covid19 
testing   
Important telephone numbers in case of emergency: 

 Police: 110 

 Rescue service: 112 

 Poison emergency call: +49 30 19240 

 Medical on-call service: 116 117 
Pharmacies also have a night emergency service.  
Note: Please ask the support staff at your group accomodation for the contact persons 
for medical emergencies at your group accomodation. 
 
Doctors 
List of doctors and pharmacies in Wesel: 
https://www.arzt-auskunft.de/wesel-am-rhein/  
 
Hospitals 
 

Marien-Hospital Wesel 
Pastor-Janßen-Str. 8-38, 46483 Wesel 
+49 281/1040 
Emergency room always open 

Evangelical hospital Wesel 
Schermbecker Landstr. 88,  
46485 Wesel 
+49 281/1061 
Emergency room always open 

 
Vaccination opportunities and Covid19 testing locations 
 

Vaccination Center Wesel 
Niederrheinhalle Wesel 
An de Tent 1, 46485 Wesel 
10 am – 5 pm 

Covid19 testing locations 
 
The overview of test locations in Wesel 
where refugees can have a free rapid 
test is available at: https://www.kreis-
wesel.de/de/themen/corona-schnelltest/ 

 
 

 Information on vaccinations in Ukrainian: 
https://www.migration-gesundheit.bund.de//de/publikationen/ukrajinskii-ukrainisch/ 
 

https://www.bahn.de/info/helpukraine
https://www.arzt-auskunft.de/wesel-am-rhein/
https://www.kreis-wesel.de/de/themen/corona-schnelltest/
https://www.kreis-wesel.de/de/themen/corona-schnelltest/
https://www.migration-gesundheit.bund.de/de/publikationen/ukrajinskii-ukrainisch/
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 Further information on the topic of health is available in the online portal Migration 
and Health: https://www.migration-gesundheit.bund.de/de/startseite/ 
 
 
 
City Library 
Free application for a library card. 
Free use of wifi and computers. 
Necessary: Passport and prrof from the social welfare office of the city of Wesel 
Ritterstraße 12, 46483 Wesel 
 
 
Sprachkurse 
 

Adult Education Center (VHS)  
Wesel-Hamminkeln-Schermbeck 
Ritterstr. 10-14, 46483 Wesel 
+49 281/2032590 
 
To register for German courses, people 
from Ukraine please send a copy of their 
passport, their postal address and 
phone number to  
daz@vhs-wesel.de 
You will then be invited tot he courses 
 
Further information at: 
www.vhs-wesel.de  
 

Catholic Educational Forum Wesel 
Martinistr. 9 
46483 Wesel 
+49 281/460964-0 
mon-fri: 9 am – 12 pm  
mon-thur: 3 pm – 6 pm  
During the school holiday: 
9 am – 12 pm  
kbf-wesel@bistum-muenster.de  
 
Further information at: 
www.kbf-wesel.de  
 

Rhine ruhr education center 
Beguinenstr. 34, 46483 Wesel 
+49 281/47361400 
info@rrbz-wesel.de  
 
Registration for German courses for 
people from Ukraine is done personally 
on location. Identification Documents 
are required.  
 
Further information at: 
www.rrbz-wesel.de  
 

 

 
 
 
 
 
 

https://www.migration-gesundheit.bund.de/de/startseite/
mailto:daz@vhs-wesel.de
http://www.vhs-wesel.de/
mailto:kbf-wesel@bistum-muenster.de
http://www.kbf-wesel.de/
mailto:info@rrbz-wesel.de
http://www.rrbz-wesel.de/
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Further information 
 
A lot of helpful information 
are also available in 
Ukrainian and Russian on 
the homepage of the city of 
Wesel. To translate a text, it 
must be highlighted with the 
left mouse button and 
„Übersetzung“ can be 
selected. 
 
Then you can select, e.g. Ukrainian 
(„Ukrainisch“) or Russian („Russisch“), 
and the text will be displayed 
accordingly. You can also have read the 
text aloud using the control line at the top 
left.  

 
 
 
 
 
 
 
 

 
 

 
 
• Support and information on many issues, such as help with orientation in Wesel, 
accompaniment to offices and doctors, support in learning the German 
language.registration of children in kindergartens and schools etc., can be obtained 
from Flüchtlingshilfe Wesel e.V.  
Tel.: +49 281 / 53446 
 

• Integration Council, chairman Mr Sarica, +49 281/203-2667 
 

• Foreigners‘ Registration Office, responsible for matters relating to foreigners law 
for those foreign nationals who have their place of residence in Wesel, tue+thur: 8 
am – 12 pm and 2 pm – 4 pm  
 

• You can find much more general information on the help portal of the Federal 
Ministry of the Interior and Homeland:  
https://www.germany4ukraine.de/hilfeportal-ua  
 

https://www.germany4ukraine.de/hilfeportal-ua

